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Fasisr than your toughts 2010

No. MOB-27/CAF-2012/39 Dated March 04, 2013
To
The,
Chief General Manager,
All Telecom Circles / Metro Districts,

Subject :- Regarding procedure of penalty in reSpect of subscriber non-verification .

Kindly refer to Tariff & Costing section U.O.No. 16-3/2011/T&C-CM (Pt) dated
22-01-2013 referring Regulation Branch U.O. No. 10-8/2011-Regin/1205 dated 9"
October, 2012 and DOT Letter No.79-100/2012-SU dated 21-09-2012 on the above
said subject.

In this connection, | have been directed to intimate the decision of the competent

authority that, as penalty is being paid by BSNL imposed by DOT /TERM Cell on
BSNL for Non compliant CAFs, the recovery of these penalties from erring person

(BSNL Franchisee / BSNL Employee) may be done at the earliest to avoid adding to
the expenditure of BSNL.
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